Shipping / Fulfillment Policy

Thank you for purchasing ticket(s) to MBCS25. Please review our shipping and fulfilment
policy below:

1. Online Ticket Purchases

All tickets for MBCS25 must be purchased online through TalkHealthAsia’'s official platform
or via one of the breast cancer support groups partnering TalkHealthAsia for MBCS25 and
authorised by TalkHealthAsia to conduct bulk sale of tickets to the event. No hardcopy
tickets will be issued.

2. Ticket Delivery

Upon successful payment, a confirmation email containing your ticket details will be sent to
the email address provided during the purchase process. Please ensure the email address
entered is correct to avoid delays in receiving your ticket.

3. Access to the Event

Your confirmation email will serve as your ticket. Please present a digital copy or printed
version of this email at the registration desk on the event day for entry.

4. Non-Receipt of Tickets

If you do not receive your confirmation email within 24 hours of purchase, please check your
spam or junk folder. If the email is not found, contact us immediately at
talkhealthasia@babachoochoo.com for assistance, with the subject line: MBCS25 - Did
Not Receive Ticket.




