Terms & Condition

Thank you for registering for MBCS25! We're excited to have you join us. Before you
purchase your ticket and attend the event, please take a moment to review these Terms and
Conditions. By purchasing ticket(s), you agree to follow these guidelines. If you're not happy
with any of these terms, please do not hesitate to get in touch with us before completing your
registration or purchase by emailing talkhealthasia@babachoochoo.com.

1. Ticket Purchase and Registration

All tickets for MBCS25 should be purchased through the official website for MBCS25
or via one of the breast cancer support groups partnering TalkHealthAsia for
MBCS25 and authorised by TalkHealthAsia to conduct bulk sale of tickets to the
event.

Tickets are available on a first-come, first-served basis. So be sure to purchase
yours early!

Please ensure that all details you provide when purchasing ticket(s) are accurate,
and let us know soonest possible if anything changes.

By purchasing ticket(s) to MBCS25, you're confirming the intention of ticket holders to
attend the event and agree to the terms set out here.

2. Event Changes or Cancellations

Changes to the Event: If for any reason a need arises to adjust the event schedule,
content, or venue, we'll notify you as soon as possible.

Event Cancellation or Postponement: If MBCS25 is cancelled or rescheduled,
you'll be eligible for a full refund. Please refer to our Refund Policy for more details.
Other Costs: Unfortunately, we are unable to cover any other costs or inconvenience
caused by event changes. We recommend checking your email for any important
updates leading up to the event.

3. Refunds and Transfers

If you need a refund, please follow the steps outlined in our Refund Policy.

If you can’t attend the event, you may transfer your ticket to someone else. Just let
us know the new attendee's name and mobile number, but please do this at least 30
days before the event. Transfers are subject to TalkHealthAsia’s approval.

We’'re unable to provide refunds for any other reason including a "change of mind,"
scheduling conflicts, or if you're unable to attend without prior notice.

4. Ticket Use

Your ticket is for the personal use of registered individuals only, and we ask that you
do not resell or transfer ticket(s) without our prior approval, to ensure all event details
are seamless.

When you arrive at the event, please show your ticket—either a printed copy or a
digital version—at the registration desk to gain entry. We won’t be able to admit you
without it.



5. Behaviour at the Event

e We hope to provide everyone with a positive and enjoyable experience. Please
ensure that your behaviour is respectful of others. If any attendee is disruptive or
behaves inappropriately, we reserve the right to ask them to leave.

e You're responsible for your personal belongings during the event. We are unable to
accept liability for any loss or damage of belongings, or any personal injury that
occurs.

6. Liability

e We’re not responsible for any loss, injury, or damage that might occur during the
event, except where required by law.

e You're attending MBCS25 at your own risk and are responsible for your health and
safety while at the event.

7. Intellectual Property

e All event content, including presentations and materials, remains the intellectual
property of the organisers or their respective owners. Please don’t record, reproduce,
or distribute any materials without permission.

8. Privacy and Data Protection

e We take your privacy seriously. Your personal information will only be used for
event-related purposes, and we won’t share your details with third parties unless it's
necessary to fulfil your registration.

e For more information, please see our Privacy Policy, which explains how we manage
your data.

9. Force Majeure

e Sometimes things happen that are beyond our control, such as extreme weather,
strikes, or government restrictions. In these cases, we can’t be held responsible for
any disruption to the event.

10. Changes to the Terms

e We may update these Terms from time to time. If we do, we’ll let you know and post
the changes on our website. Continuing to use your ticket after any changes means
you agree to the updated Terms.

11. Governing Law

e These Terms are governed by the laws of Malaysia. In the unlikely event of any
disputes, they will be resolved under Malaysian law, and the courts in Malaysia will
have jurisdiction.



